




Accidents happen. A lot of times, though, taking a few simple steps can help prevent the 
mishap and avoid a costly claim. Here is a list of the most common avoidable problems the 
Southern Mutual claims department see among member churches.

The Top 10 Ways to Avoid Insurance Claims Church Fire (continued)

Still, as firefighters sifted through 

the debris, miracles began to emerge. Some of the 

stained glass was saved, as was the cross from the 

steeple that Lemaks had watched fall into the flames.

The next morning, the community began pulling 

together to help the congregation. A nearby church, 

Peniel Methodist, offered to let the Great Swamp 

congregation worship at their building. Lemaks also 

remembers surveying the debris at Great Swamp the 

day after the fire when a woman pulled her car over 

and approached him.

She wasn’t a congregation member, but she told 

Lemaks that passing the church on her way to work 

every day gave her great spiritual comfort.  

“I don’t have much,” Lemaks recalls her saying. 

“But I want to make the first donation 

toward rebuilding.” She 

opened her purse and 

handed him a $20 bill.  

“It was like she’d given me a million dollars.”

Two days later the church called Southern Mutual 

Church Insurance, and the very next day company 

representatives were on site. “We were very happy 

with their quick response,” Lemaks said. “They have 

just been great about working with us. They have 

done an exceptional job.”

SMCI was on hand again this summer to deliver the 

church’s claim check. Great Swamp leaders have 

settled on rebuilding plans, which they are ready  

to forward to architects and engineers.

Lemaks said the church isn’t sure how long the 

rebuilding process will take, but in a spiritual sense it 

doesn’t matter.

“We have lost a building, but we still have a church,” 

Lemaks said. “We’re sticking together like family.”

Paying multiple policies? You can send one 

check or one online draft to cover them all.  

Call 800.922.5332 and speak with Laticia 

Barnett, ext. 141, or Cindy Sellers, ext. 135, 

for more information. You can also go to 

www.smcins.com for details.

One Check Will Do

1. Frozen pipes
•  ����Insulate all exposed pipes with a foam rubber or fiberglass sleeve. They’re found in most hardware stores.
•  ����Keep the building’s temperature above 55˚.
•  ����Monitor weather conditions and have someone check the building in the event the outdoor temperature drops below 32˚.

2. Copper theft
•  ����Cage all air conditioning units.
•  ����Connect your monitored alarm system to all units.

3. Burglary/theft claims
•  ����Install a monitored alarm system.
•  ����Make sure all door and window locks work properly.
•  ����Make sure the exterior of the building is well lighted.

4. Water damage claims
•  ������Check all pipes for damage and make any needed repairs quickly.
•  ����Check all appliances such as water fountains, water heaters and washers to make sure they function properly.

5. Fire claims
•  ����Check smoke detectors twice a year and fire exits annually to make sure they are in good working order.
•  ����Keep the building and grounds clear of debris, excess paper and other fire hazards.

6. Lightning, mechanical, electrical and pressure system problems
•  ����Properly maintain all equipment.
•  ��������Make sure all equipment, the heating and air conditioning units have proper surge protection.

7. Slip/trip and fall injury claims
•  ����Keep hallways, walkways and floors clear of obstacles and debris.
•  ����Clean spills and debris as soon as possible.
•  ��������Install handrails on stairs and all handicapped ramps.

8. Sexual misconduct claims
•  ��������Require a six-month waiting period before new members can work with children or youth.
•  ����Conduct background checks on anyone involved with youth groups.
•  ����Have written plans and guidelines in place that include training and supervision standards.
•  ����Go to www.smcins.com/cypp.asp to learn more.

9. Employee dishonesty claims
•  ����Separate check-writing authority and statement reconciliation.
•  ����Conduct background checks on all employees.
•  ����Audit all financial accounts annually.
•  ����Require two signatures on all checks.

10. Automobile claims
•  ����Properly maintain all church vehicles.
•  ����Limit the number of drivers and allow only approved drivers to operate vehicles.
•  ����Require drivers and passengers to use safety restraints at all times.

David Weiss, Summerville, SCJan Dudley, Cayce, SC

Introducing David and Jan

David Weiss lives in Summerville, S.C.

• Currently serving as a Marketing Agent in South Carolina

• �

He holds a Bachelor’s degree from Charleston Southern University • David joined SMCI on May 16, 2011

• �What David says about his job: “Partnering with church members 
and church staff is by far the best part of my job. I am grateful for 
the opportunity to be part of such a great team and work for such an 
outstanding company. I am very excited to continue meeting more of 
our policyholders and strengthening Southern Mutual’s ties within the 
church community.” 

• �What they’re saying about David: “David excels in building 
relationships and serving the needs of churches. He demonstrates 
an eagerness to properly assess the insurance and risk management 
needs of our policyholders and prospective clients. We are very excited 
about the skill set that David Weiss brings to Southern Mutual Church 
Insurance Co.”  – Matthew Quinton,  Marketing Manager 

Jan Dudley lives in Cayce, S.C.

• �Currently serving as an Underwriter.

• �She graduated from Moody’s Bible Institute in Chicago and has  
29 years of experience in the insurance field.

• �Jan joined SMCI in 1982

• �What Jan says about her job: “The Underwriting Department is a very 
satisfying place to work. Our manager sets the pace by guiding us to 
always work hard and to be at our best as we serve and inform the 
churches we insure. Over the years, I have become friends with many 
of the church contacts. That’s another very satisfying aspect of the 
job as well.”

• �What they’re saying about Jan:  “Jan is a dedicated, long-term 
employee with a real heart for serving churches.  She is competent, 
knowledgeable and always takes whatever time is needed to make 
sure the church has their question answered or their request 
handled.   She is a real asset to Southern Mutual Church Insurance.”  
– David Karns, Vice President, Underwriting

For your convenience, SMCI has rolled out a 

new online payment system. This feature on 

our Website will allow you to instantly pay your 

insurance premiums safely and conveniently 

online. Visit our Web site and 

click on “Online Payment”  

at the top left of  

our homepage.

Make Your Payment Online
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SMCI Offers Rates 
That Will Not Change 
for 3 Years

The world can be full of surprises – 

storms, theft or vandalism, fire and 

even litigation. Southern Mutual 

Church Insurance believes one 

place you shouldn’t find surprises 

is your insurance bill. That’s why 

we offer protection at rates that are 

guaranteed the same for three years 

on our Commercial Package Policy.  

Call us today at 1.800.922.5332 to 

learn more about the coverage that 

is here to protect you.
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